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Step 2: Solve the equation to get the OTP. 

System/O365 Mail/VDI Account Unlock process

Step 1: Open portal https://sso.axismaxlife.com 

Type your SSO ID under username and click on account unlock
(System/O365 Mail/VDI)

https://protect.checkpoint.com/v2/r05/___https://sso.axismaxlife.com/___.YXBzMTpheGlzbWF4bGlmZTE6YzpvOjI5MTA3NTg5ZjM2OTRiZTk5ZmM2MGE0MzA4NTI1ODRjOjc6MjU0YzplZTA1OTBiYTE2NGI0NzQ2OTY1MmZmZjMxYjE0NmI3YjJiM2E1NmM2NjUwMDQwNWE0NjY1YTYwNmIxMDcwMWY0OnA6VDpG
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Step 3: Enter the OTP and click submit to unlock the account.
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Employees/Business Partners/Agents Password reset procedure

Step 2: Solve the equation to get the OTP. 

Step 1: Open portal https://sso.axismaxlife.com

Type your SSO ID under username and click on ‘Forgot/Change
Password’

https://protect.checkpoint.com/v2/r05/___https://sso.axismaxlife.com/___.YXBzMTpheGlzbWF4bGlmZTE6YzpvOjI5MTA3NTg5ZjM2OTRiZTk5ZmM2MGE0MzA4NTI1ODRjOjc6MjZjZTo2MDA3MmNjMjdmMmIzYzc4NzJkZmEwZDYyOGYzOWIxMDVlMTViZGUxM2U0MjAyMmZhZjJiMzMzYTVhY2Q3YjNlOnA6VDpG
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Step 4: Set new
password and
confirm the same
password making a
note it should be as
per the password
requirement.

Step 3: Enter the OTP
and click submit to
change the password.
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Getting blank page after clicking on Forgot password or Account
unlock This occurs if the preferred contact number is not
updated in self- service.

To update the contact number in self- service.

Employees need to update the details in DISHA or contact HR
to update the same.
Business Partners need to update from SSO Self Service >
View or Update profile.
Agents need to coordinate with respective GO.

Redirect to SSO Login Page: If secret questions are not answered,
then it will redirect to you to SSO Page.
OTP Expired: If user is getting issue of OTP expires then, user
either need to change password in incognito mode or clear
browsing history.

OTP not delivering: In such case user should contact network
operator for stopping the DND message service of insurance
company.

Issues/Errors


